SERVICE AREA

Thomas & Lewin Associates, Inc., Quality Care
Community Services is available to provide
HCS program services throughout most of the
State of Texas excluding the Texas Pan-handle
and far West Texas. Our extensive knowledge is
based on demonstrated experience in adminis-
trative and clinical practice in the field of mental
retardation services. Thomas & Lewin Associ-
ates, Inc., Quality Care Community Services
HCS program personnel are available to meet
with you at your convenience to discuss your in-
dividualized needs.

You may contact the Department of Aging and
Disability Services should you have a complaint
that Thomas & Lewin Associates, Inc. does not
resolve to your satisfaction. The DADS toll free
number is 1-800-458-9858.

If you have knowledge or suspicion that an in-
dividual served by our company has been or
is being abused, neglected, or exploited, you
are required to contact the Texas Department
of Family and Protective Services. The toll free
number is 1-800-647-7418 and is available 24
hours a day, including weekends and holidays.

THOMAS & LEWIN ASSOCIATES, INC.

Quality Care Community Services
810 Highway 6 South
Suite 110
Houston, Texas 77079

Phone 281-679-1309
Fax  281-679-1757

www.texashcs.com

QUALITY CARE COMMUNITY SERVICES

"KNOWLEDGE, INTEGRITY, GQOD WORKS ™"
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KNOWLEDGE IS POWER - THE POWER TO CREATE AND IMPLEMENT INNOVATIVE PROGRAMMING AND THE POWER TO SERVE
WITH INTEGRITY, THROUGH GOOD WORKS, THOSE INDIVIDUALS IN OUR COMMUNITY WITH MENTAL RETARDATION.

Thomas & Lewin Associates, Inc., Quality Care Community Services understands
that choosing an HCS provider is a difficult and possibly confusing task. All HCS
providers are licensed to provide the same waiver services. We stand committed
to demonstrating the qualities of knowledge, experience, and dedication that allow
us to provide superior service delivery.

We emphasize the creation and implementation of programs that enhance the
individual’s strengths and promotes the individual’'s preferences and choices.
This philosophy is realized through the provision of a comprehensive system of
integrated community and waiver services to meet the needs of each individual
enrolled in the Quality Care Community Services HCS Program. This system em-
phasizes teaching and training each individual to realize their maximum potential
and promote their full participation in the community in which they live.

Athena M. Thomas and Anne S. Lewin, the owners of Thomas & Lewin Associ-
ates, Inc., Quality Care Community Services, have extensive experience in devel-
oping and implementing HCS program services both in the private sector and with
the local authority. Ms. Thomas’ and Ms. Lewin’s experience spans more than
thirty-five years combined.

As an individual enrolled in the Thomas & Lewin Associates, Inc., Quality Care
Community Services HCS Program, you will be afforded the opportunity to par-
ticipate in the planning and implementation of your service needs. Your prefer-
ence for housing will be supported. Your choice for work and recreation will be
encouraged. Your relationships with others of your choice will be promoted. Your
learning experience will be diverse and stimulating. You will be encouraged to
identify goals and objectives that are considerate of your capabilities rather than
your disabilities. Your caregivers will treat you with respect and dignity. You will
participate in the fullness of life through the experience of quality integrated com-
munity living.

HOW TO CONTACT US

If your name is on the HCS waiting list and you wish to contact Thomas & Lewin

Associates, Inc., Quality Care Community Services to inquire about our services,
please inform your state school, state hospital, MRA, ICF-MR, or service coordi-
nator. We will arrange to meet with you at your location or you may visit with us in
our Houston or Brenham office and tour one of our residences.




