EXHIBIT D

TRAINING REQUIREMENTS

	Course
	Refresher/ Frequency
	Type of Training 
	Svc. Pkgs.
	Length of Training
	Who Needs?
	Provided by

	Basic Pharmacology

	Annually
	On-line
	All
	varies
	All
	MHMRA

	Consumer Rights

	Annually
	On-line
	All
	varies
	All
	MHMRA

	CPR/First Aid

	Annually
	Attend & participate
	All
	CMH-3 hrs
	All
	MHMRA

	Cultural Diversity

	Annually
	On-line
	All
	varies
	All
	MHMRA

	Course
	Refresher/ Frequency
	Type of Training 
	Svc. Pkgs.
	Length of Training
	Who Needs?
	Provided by

	HIPPA Privacy & Security

	Annually
	On-line
	All
	varies
	All
	MHMRA

	Infection Control

	Annually
	On-line
	All
	varies
	All
	MHMRA

	Principles of Crisis Intervention (PMAB)

	Annually
	On-Line
	All
	varies
	All
	MHMRA

	 Professional Code of Conduct

	Annually
	On-line
	All
	varies
	All
	MHMRA

	Seizure Assessment
	Annually
	On-line
	All
	varies
	All
	MHMRA

	Workplace Safety

	Annually
	On-line
	All
	varies
	All
	MHMRA

	Suicide/Homicide

	Annually
	On-line
	All
	varies
	All
	MHMRA


Note: All Attend & Participate courses can be taken through our Quality Management Department.  All on-line courses are accessible via the internet @ http://www.careermap.net however; you must be approved to take courses through this website.  Upon approval, training that is duplicated at your agency can be substituted for these sessions as long as it meets the course objective.  Substitution reviews must be approved by Quality Management..  
For questions and/or answers, you may contact the Dual Disorders crisis program by emailing mende.snodgress@mhmraharris.org.
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